








Thinking Like Customers Because We Are

Last year, the world was still struggling 
with an economic downturn, and Alaska 
experienced a slowing job market. This 
limited consumer spending and impacted 
all businesses. Despite the obstacles, your 
senior management team never stopped 
thinking like customers—and owners—
because we are.

While making it our top priority to keep MTA 
fiscally sound, we found ways to vigorously 
maintain our commitment to delivering the 
best customer experience in Alaska. For 
example, we continued to build your fiber 
optic network, which reliably provides the 
technology you need in today’s globally 
connected Alaska.

Being owners as well as managers 
provides a level of motivation that many 
executives never experience. We have 
much more at stake than just a job. We are 
dedicated to protecting the investment of 
the pioneers who started our cooperative 
and growing it for all of us who are owners 
today.

We are deeply committed to the success 
of the company we all own.

Your Senior Management Team

Don Reed, Wanda Phillips, Eric Anderson, 
Connie Egger, Carolyn Hanson, Richard 
Kenshalo, Elaine Jordan, Dan Monarch

Local Ownership  
Working For You

As your elected board, we speak for MTA’s member/owners in much the 
same way our elected officials speak for us in Juneau.

As Alaskans, we all have a serious responsibility to know the issues and 
vote our positions.  As MTA members and owners, we are responsible 
for understanding events affecting our cooperative and casting informed 
votes when our annual meeting ballots arrive.

Your board works closely with MTA’s management team, guiding and 
supporting them as they work to keep our cooperative strong, growing, 
and innovating. 

In any economic climate, all of us as owners should support our 
cooperative as loyal customers. During tough times, it is especially 
important for us to bring our business to the company we own.

Your Board of Directors       

Catherine Fosselman, Charles Foster, Tammy Bruce, Al Strawn,   
Kim Robinson           



A Cooperative Is The  
Essence Of Community
At MTA, we believe in giving back to the community. After 
all, local residents founded our cooperative, and, 57 years 
later, we still have only one mission: to serve you, our 
members and owners—our community.

Our employees make all the difference. They are proud to 
give their time, talent, and resources to organizations that 
work to improve the quality of life in our region. They see it 
as a responsibility to the community they work in and the 
company you own.

With their support and generosity, MTA has become the 
single largest supporter of the United Way of Mat-Su. 
Your company, on your behalf, also contributes time, 
energy, and financial support—in addition to the many 
hours of employee volunteer time—to other community 
organizations, including those listed below.

Academy Charter
ACS Relay for Life - Mat-Su Relay
ACS Relay for Life - Eagle River
Alaska ATV Club - Jim Creek Cleanup
Alaska Avalanche
Alaska Farm Bureau
Alaska Forum on the Environment
Alaska Judo Inc
Alaska Professional Volunteers
Alaska Raceway Park
Alaska Scottish Highland Games
Alaska State Fair
Alaska Women’s Hockey League	
American Cancer Society
American Diabetes Assoc
American Legion
American Lung Assoc
American Red Cross 
Anchorage Chamber of Commerce
Anchorage Library Foundation
Anchorage Women’s Hockey League
Armed Services YMCA
Big Brothers Big Sisters Alaska

Big Lake Chamber of Commerce	
Big Lake Library
Blood Bank of Alaska
Boy Scout Troop 367
Brianna Gregory Foundation
CCS Early Learning
Chinook Shows
Christmas Friendship Dinner
Chugiak High School Football
Chugiak High School Softball
Chugiak - Eagle River High School Grad 		
	 Blasts	
Chugiak Community Council
Chugiak Eagle River Chamber of 		
	 Commerce
Chugiak Eagle River Food Pantry	
Chugiak Eagle River Girls’ Basketball
Chugiak Eagle River Women In Business
Chugiak Elementary Reading Program
City of Houston Cleanup Days
City of Palmer Cleanup Days
City of Palmer Library Reading Program
City of Palmer Police Department - Santa 		
	 Cop Program

City of Wasilla Cleanup Days
City of Wasilla 4th of July Parade
City of Wasilla Fireworks
Colony High School Grad Blast	
Colony Knights Baseball
Colony Knights Basketball
Colony Knights Hockey
Colony Knights Soccer
Cornerstone Christian School
Curtis Menard Memorial Run
Dare to Care Lunch Program
Denali Arts Council
Eagle River Chamber of Commerce
Eagle River Nature Center
Eagle River Women in Business
Focus Inc
Food Pantry of Alaska
Friends of the Eagle River Nature Center
Greater Palmer Chamber of Commerce
Greater Wasilla Chamber of Commerce
Harry J. McDonald Center - Eagle River 		
	 Ice Arena
Hope Community Resources

Hospice Foundation of Mat-Su
Houston Chamber of Commerce
Houston High School
IBEW Stewardship Convention
Iditarod Trail Committee
Jr Iditarod Sled Dog Race
Jr Market Livestock Auction
Junior Achievement of Alaska
Knik Elementary School
KTNA Community Radio
Life Alaska Donor Services
Matanuska Christian School
Matanuska Soccer Club	
Mat-Su Boys & Girls Clubs
Mat-Su Career & Tech Grad Blast
Mat-Su Crime Stoppers 
Mat-Su Eagles Hockey State Tourney
Mat-Su Governor’s Picnic	
Mat-Su Home Builders Assoc.
Mat-Su Miners
Mat-Su Orchestra
McKinley Playground Project	
Montana Creek Mushers Association

Moose Baseball Boosters
Mid-Valley High School
Mat-Su Amateur Hockey Association
Mat-Su Convention & Visitors Bureau
Multiple Sclerosis Society
Musk Ox Development
MYAC Basketball
National Active and Retired Employees	
Neighbor to Neighbor
Palmer High School Music Festival
Palmer Arts Council
Palmer Food Bank
Palmer Golf Course
Palmer High School Football
Palmer High School Grad Blast
Palmer High School Hockey
Palmer High School Music Boosters
Palmer High School Soccer Regionals
Palmer High School Volleyball
Palmer Little League
Palmer Rotary Veterans Appreciation Lunch
Palmer Senior Center Holiday Dinners
Salvation Army Holiday Dinners

Special Olympics of Alaska
Susitna Speedway
Toys for Tots Special Santa Program
Sutton Elementary
Swanson Elementary Track & Field
Talkeetna Historical Society
Tesoro Iron Dog	
The Children’s Place
United Way of Mat-Su	
Valley Competitive Basketball
Valley Community Recycling Solutions
Wasilla Area Seniors
Wasilla Chamber of Commerce	
Wasilla High School Basketball
Wasilla High School Football
Wasilla High School Grad Blast
Wasilla High School Volleyball
Wasilla High School Soccer
Wasilla Senior Center
Wasilla Warriors Soccer Boosters
Wasilla Waves Swim Club
Wasilla Youth Baseball
Willow Winter Carnival

Thank you to our member-owners and employees, who agreed 
to be featured in the photographs of this annual report.


